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Explanatory Notes 
 

The report consists of a summary table and four sections dealing with: 

 

a) Immigrants 

b) Emigrants 

c) Visitors 

d) Residents 

 
Immigrants include: 

 
(i) Former residents of other countries intending to remain in Zimbabwe for at 

least twelve months.  

(ii) Temporary residents taking up employment for a limited period. 

(iii) Returning former residents who had declared themselves as emigrants when leaving the 

country but, nevertheless, remained away for more than one year. 

 

Emigrants include: 

 
(i)        Residents, who on departure, declare they are leaving for more than twelve months 

 

 

(ii)       Persons who recorded themselves as visitors on arrival but stayed more than twelve  

            months 

 

Visitors from abroad include: 

(i)        Residents of other countries who visit this country for periods not exceeding twelve 

months for any reason other than taking up employment. 

 
(ii) In transit visitors who enter the country en route to other destinations and who spend less 

than two nights in passing through the country. 

Residents 

These are residents of Zimbabwe who go on visits abroad for periods not exceeding 

twelve months at any time who do not depart as emigrants. 

The statistics contained in this report are mainly compiled from: 

(a)       documents completed at the official ports by persons passing through or details derived 

from these documents and 

 

(b)      other records kept at these ports 
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Chapter 1: Introduction 
 

 

1.1 Introduction 
 

The Zimbabwe National Statistical Agency through the Department of Immigration collects 

information on people who arrive in and those who depart from Zimbabwe through the official ports 

of entry and exit. Data are collected using Port Returns for visitors from abroad, returning residents 

and exitors. Collection of data on immigrants is done using the immigration statistical card.  

 

1.2 Distribution of Official Ports of Entry and Exits. 
 

The list of all official ports of entry and exit is shown in Appendix 1. Matabeleland South (6) has 

the highest number of ports of entry and exit f o llowed by Matabeleland North with four, while 

Mashonaland East, Midlands and Bulawayo have the lowest number of ports of entry and exit, with 

one each. 
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Chapter 2. Summary of Findings 
 

2.1       Introduction 
 

The country received a total of 851,592 arrivals during the first quarter of 2024. The 

distribution of arrivals by category of visit is shown in Figure 2.1. Returning residents 

from abroad (52.8%) constituted the highest proportion of arrivals during the first 

quarter of 2024. 

 

Figure 2.1: Distribution of the 2024 First Quarter Arrivals by Category 

 

2.2       Immigrants 
 

The number of immigrants increased to 221 in the first quarter of 2024 from 98 immigrants 

recorded in the first quarter of 2023. 

 

2.3       Visitors from Abroad 
 

There were 409,979 visitors from abroad who came to Zimbabwe during the first 

quarter of 2024 compared to 211,054 in the first quarter of 2023 representing an increase 

of 83.2 percent. 
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2.4       Residents Returning from Abroad 
 

There were 446,392 residents returning from abroad during the first quarter of 2024 

compared to 382,260 in the first quarter of 2023. This indicates an increase of 16.8 percent 

(Figure 2.2). 

 

 

 
Figure 2.2: Percentage Change of Arrivals by Category 2023/24 
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Chapter 3: Arriving Visitors by Mode of Travel and Port of Entry 
 

The number of visitors by their mode of travel and port of entry is shown in Figure 3.1. The modes 

of travel used by visitors to Zimbabwe were air and road. The majority (66.9%) of visitors used 

road transport when entering Zimbabwe. 

 

Figure 3.1: Distribution of 2024 First Quarter Visitors by Mode of Travel when Entering 

Zimbabwe 

 

3.1 Air 
 

The number of visitors coming to Zimbabwe who used air for their travel during the first quarter 

of 2024 was 134,107 representing 33.1 percent of a l l  arriving visitors. The volume of visitors 

who arrived by air increased by 171.6 percent from 49,369 in the first quarter of 2023. The majority 

of visitors who used air came through Robert Gabriel Mugabe International Airport (96,658) 

followed by Victoria Falls Airport (30,840) and Joshua Mqabuko Nkomo International Airport 

(6,102).  

 

3.2 Road 
 

A total of 270,776 arrivals constituting 66.9 percent of total arrivals used road as their mode of 

travel to get into Zimbabwe in the first quarter of 2024. In comparison, 171,419 arrivals were 

recorded at road ports of entry in the first quarter of 2023. The majority of arriving visitors by 

road came through Beitbridge (78,989) followed by Victoria Falls Road (51,475).  
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Chapter 4: Arriving Visitors by Purpose of Visit 
 

4.1 Introduction 
 

A total of 404,979 visitors from abroad entered the country during the first quarter of 2024. The 

visitors visited the country for various purposes which were categorised into in-transit, business, 

educational, holiday and shopping. The proportion of visitors who came for holiday was 37.5 

percent (Figure 4.1). 

 

Figure 4.1: Distribution of 2024 First Quarter Visitors from Abroad by Purpose of Visit 
 

 

4.2 In Transit 
 

During the first quarter of 2024, there were 108,852 in-transit visitors compared to 73,460 during 

the same quarter in 2023 representing an increase of 47.6 percent.   

 

4.3 Business 
 

The number of arriving visitors who came for business purposes increased by 204.7 percent from 

quarter ending March 2023 to first quarter of 2024. The number increased from 39,772 to 121,174 

in the quarters under review. 

 

4.4 Education 
 

Visitors who came to Zimbabwe for educational purposes in the first quarter of 2024 increased by 
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516.6 percent from the first quarter of 2023. There were 12,596 education visitors in the quarter 

ending March 2024 compared to 2,043 for the same quarter in 2023. 

 

4.5 Holiday 
 

The number of holiday visitors increased from a figure of 102,790 in the first quarter of 2023 

to 151,964 for the quarter ending March 2024 showing an increase of 47.8 percent. 

 

4.6 Shopping 

There were 10,793 visitors in the quarter ending March 2024 who came for shopping up from a 

figure of 2,989 visitors recorded in the quarter ending March 2023. This represented an increase of 

261.1 percent (Figure 4.2). 

 

Figure 4.2: Percentage Change of Visitors from Abroad by Purpose of Visit 2023/24 
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Chapter 5: Arriving Visitors by Country of Last Permanent Residence 
 

During first quarter of 2024 there were 153,749 arriving visitors whose country of last 

permanent residence was in Africa compared to 55,335 who arrived in the first quarter of 2023. 

This represented an increase of 177.9 percent. The majority of these visitors came from South 

Africa (50,662) followed by Mozambique (35,153) and Zambia (23,841) (Figure 5.1). 

 

Figure 5.1: Distribution of 2024 First Quarter Visitors by Main Source Markets 
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List of Province and Ports of entry/exit 

 

Manicaland 

Cashel Road 

Mutare Road 

Mount Selinda 

Mashonaland Central 

Kanyemba Road 

Mukumbura Road 

Mashonaland East 

Nyamapanda 

Mashonaland west 

Chirundu Road 

Kariba Road 

Kariba Airport 

Masvingo 

Buffalo Range Airport 

Masvingo Airport 

Sango Road  

Matabeleland South 

Beitbridge Rail  

Beitbridge Road  

Mlambapele 

Mphoengs Road 
 

Maitengwe Road 
 

Plumtree Road 
 
 

 
Matebeleland North 

 

 Kazungula Road 

Pandamatenga Road 

Victoria Falls International Airport 
 

Victoria Falls Road 

Midlands 

Thornhill Airbase 

Bulawayo 

Bulawayo International Airport 
 

Harare 
 

Charles Prince Airport 
 

Robert Gabriel Mugabe International 

Airport 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


